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Forthcoming Activities

Seminar on Getting IT to Deliver Business Value

The Next Generation of IT Service Management
(Co-organized by BCS UK and BCS HKS, Supported by HKTDC)

The Hong Kong Section is pleased to invite you to attend a free briefing on "Getting IT to
Deliver Business Value - the Next Generation of IT Service Management" to contribute to
the continuing career development of the IT Community in Hong Kong and China.

As you may be aware ITIL® is a globally used and accepted approach to IT Service
Management. Conceived in late 1980's by OGC (UK Government), it has become an
industry, technology, and vendor independent worldwide standard. There are over
150,000 trained ITIL® professionals across the world, with active ITIL®practitioners in
70+ countries worldwide.

The speakers from BCS UK and QAI, a BCS ISEB accredited training provider, will share
their experiences with ITIL® Best Practices, ISEB qualifications and the importance of
international IT standards to BCS IT professional members.

Please register yourself to attend the seminar on 16 April 2008 (Wednesday) at
11:00am - 12:30pm in room 402-403, HKCEC. The event details are available here.

Registration step is simply email you name and membership number to
bcseng@bces.org.hk . Members pre-registered and attend the seminar will get a souvenir
from the Section.
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